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Connecting People and Services
Available 24 hours a day, 7 days a week

Able to answer inquiries in multiple languages
TDD/TTY accessible

Adheres to national standards with certified
staff available

Maintains comprehensive database of
community resources

Vital component of Governor Perry’s
Homeland Security Plan for Texas

When to Call 2-1-1? | When NOT to Call 2-1-1?

When you have questions about community resources such as... When you need directory assistance... that’s 4-1-1.
Social Services Dental, Medical & . 3

i When there is a medical emergency...2/fzar’s 9-1-1.
Legal Services

Counselin
5 When you need police services...fzat’s 9-1-1.

Senior Services Volunteer
Opportunities When you need the fire department...22ar’s 9-1-1.

Youth Services Other information When you need emergency services for other
needs reasons...ffat’s 9-1-1.

State & Federal
Agencies

Local match provided by:

Permian Basin Arvea Agency on Aging. = ¥
Permian Basin Workforce Development Board CASA '
United Way of Midland DE

. AMIGOS

A public/private partunership of Information & Referral
Permian Basin and the Texas Health and Human Services
Commission.
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